Further interesting behavioural perspectives
In our note published on 6th May 2020 we said that we would continue to review the behavioural
survey data and report on anything that we considered to be interesting. Overnight we have seen
the latest results from the “Harris COVID-19 Tracker Poll”.
Whilst it seems that a few more respondents are now missing flying on an aircraft more than they
do going to the gym, and there are also the inevitable consequences of timing effects as we move
closer to the end of lock downs, bringing forward the restart of particular activities compared to
earlier rounds of questioning, there are, in the latest publication, some questions that have been
revisited after a gap as well as some new ones. We have presented each of these, paraphrasing
where necessary, and the responses in chart form; We believe that they all have an important
bearing on some of the measures that are currently being suggested to restart aviation and travel.
Chart 1 shows that three weeks ago over 60% of the respondents suggested that a vaccine was
necessary before they would contemplate, amongst other activities, flying – however given the
lag between a vaccine being developed and indeed a large percentage of any population being
vaccinated, it is perhaps important that other actions are now seen by an increasing number of
respondents as necessary, if not sufficient, conditions for activities to restart.

Chart 1 Which of these will make you comfortable when you do certain activities?
There are no actions that will make me comfortable
Other
Thermal testing
Mandatory occupancy limits
Mandatory spacing of seating
Mandatory masks for workers and patrons
A vaccine has been created
Extreme cleaning of the facility
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One solution that has already been implemented by some airlines and appears likely to be
mandated, as a necessary condition to allow travel by any form of public transport and not just
on aircraft, is the wearing of a face mask. One of the new questions in the most recent survey asks
for responses should this become the case for flying. Here the results are again interesting; just
12% see that a mask (alone) would give them sufficient comfort but where in conjunction with
the increased cleaning and sanitation measures, that many airlines have already introduced, the

figure rises to 40%. However this means that 60% do not consider a mask, even when combined
with “additional sanitation”, will give them sufficient comfort to fly.

Chart 2 Responses to wearing a face mask
It is enough to make me feel comfortable to fly
I will avoid flying until the policy is removed
If with additional sanitation measures I would
feel comfortable
Until the pandemic is over I will not feel
comfortable flying again
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There has also been considerable discussion around the additional time that may be required to
be allowed for check in to enable medical and other screening to take place at the airport. The
conclusion is clear where almost 80% of the respondents state that they would be “somewhat or
much less likely to book” if that turns out to be the case – something that also relates to the
number who now would consider driving long distances rather than flying.
Chart 3 Will you book a flight if you need to be at the airport 4 hours before departure?
Much less likely
Somewhat less likely
Somewhat more likely
Much more likely
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Important notice
This report has been prepared and issued by CTAIRA Limited a business that is not registered to
give investment advice.
This report is for information purposes only and should not be construed as giving investment
advice. CTAIRA Limited accepts no responsibility or liability whatsoever for any expense, loss or
damage arising out of or in any way connected with the use of all or any part of this report.
No part of this report may be reproduced or distributed in any manner without permission of
CTAIRA Limited.
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